Caseworker – Victims’ Services
Salary £23,369 pay scale point 16-20

Full Time, 37.5 hours a week
(job share and flexible working may be available on request.)
Thames Valley Partnership is an established registered charity of 25 years operating a range
of support services for those affected by crime, across the three Thames Valley counties of
Berkshire, Buckinghamshire and Oxfordshire, and beyond.
Following a successful funding bid to the Office of the Police and Crime Commissioner Thames
Valley, the Partnership has been selected to deliver a new, specialist support service for adult
victims, beginning in April 2020. The new service will be tailored to meet victims’ individual
needs, and could include trauma-informed interventions in individual or group settings,
advocacy support including help to access mental health or drug and alcohol services,
restorative justice conferencing, as well as practical and emotional support to navigate the
criminal justice process. We will work closely with two partner agencies (OSARCC and Trust
House bringing professionals with different specialisms together.
Our Berkshire delivery is already fully recruited however we still seek Caseworkers for our
Oxfordshire and Buckinghamshire teams to provide prevention, intervention and crisis
support to anyone who is/has experienced or is deemed to be at risk of any form of harm (i.e.
sexual, modern slavery, criminal, financial) and to identify and engage with these individuals
on a one-to-one basis, enabling them to access services and make positive, empowering
choices to change their lives. In order to meet the new contract requirements we are looking
for both general Caseworkers, as well as individuals who are currently ISVA trained or who
would be willing to work towards an ISVA qualification as part of the role. A knowledge of
the full range of civil, criminal and other practical support options available, and the role of
an independent advisor within them is necessary. The roles will operate from offices in
Oxford (for Oxfordshire delivery) and from Milton Keynes or the Partnership offices in Aston
Sandford HP17 8JB (for Bucks. delivery) - however you will not necessarily be expected to be
office based as the work is hands on and will entail being out and about in the given area
dealing with service users. These are full time roles although job share and flexible working
may be available on request.
Closing date for applications: Wednesday 18th March at 5pm
Interviews will be held on: Monday 23rd March (at the Partnership’s offices)
For a full Job Description and an Application Pack please visit the Thames Valley Partnership
website https://thamesvalleypartnership.org.uk/ccc/vacancies/jobs
Thames Valley Partnership, OSARCC and Trust House are equal opportunities employers; the aim of
our policy is to ensure no job applicant, employee or worker is discriminated against either directly
or indirectly on the grounds of race, colour, ethnic or national origin, religious belief, sex, marital
status, sexual orientation, gender reassignment, age or disability. We do not disbar applicants with
criminal convictions and are mindful of the requirements of the Rehabilitation of Offenders Act,
1974

